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一、現代化社會的支柱之一為官僚組織(bureaucratic organization)，其特質

為何？其缺點為何？並試圖舉出近年來改造官僚組織的兩種理論。(25%) 

 

二、何謂行政裁量權(administrative discretion)？其對行政之運作與行政倫

理之實踐，具有何種意義？(25%) 

 

三、 

       The problem is to make public opinion efficient without suffering it to be 
meddlesome. Directly exercised, in the oversight of the daily details and in the 
choice of the daily means of government, public criticism is of course a clumsy 
nuisance, a rustic handling of delicate machinery. But as superintending the greater 
forces of formative policy alike in politics and administration, public criticism is 
altogether safe and beneficient, altogether indispensable. Let administrative study 
find the best means for giving public criticism this control and for shouting it for 
from all other interference. 

 
(一)請解釋上述文句意涵(5%) 

(二)今日行政學的各種研究取向中，有哪些是與上述文句所宣示理念有關或符

合的？請任舉二項，並分別說明其內容(20%)。 
 
四、在行政學的發展過程中，「民眾」或「人民」常具有不同意涵。請問： 

(一)在「行政國」(administrative state)與「公共管理」的觀點下，民眾與

政府的關係有何不同，為什麼？(10%) 

(二)在近年「政府再造」潮流下，政府與民眾關係與昔日有何不同？(10%)又

未來的發展趨勢為何？(5%) 

 
 
 
 
 

 
 


