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The problem is to make public opinion efficient without suffering it to be
meddlesome. Directly exercised, in the oversight of the daily details and in the
choice of the daily means of government, public criticism is of course a clumsy
nuisance, arustic handling of delicate machinery. But as superintending the greater
forces of formative policy alike in politics and administration, public criticismis
altogether safe and beneficient, altogether indispensable. Let administrative study
find the best means for giving public criticism this control and for shouting it for
from al other interference.
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